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Information Links on UtilAbility

We've been busily updating our UtilAbility website. While this may not be of interest to our road
commission customers, some of the links we've added may be. In particular, the “Red Flag Alert”
links talk about data security and offer numerous “how-to” tips and suggestions to keep your
company and customer data secure. The Red Flag Alert links are listed below.

e The Federal Trade Commission Red Flag Alert
o Red Flag Business Guide

Welcome Clairese Kornacki

We'd like to introduce Clairese Kornacki, the latest addition to Cogitate’s staff. Clairese, a recent
graduate of University of Michigan in Dearborn, earned her degree in IT Management and
Marketing. Her role will be to generate marketing strategies and help us boost sales. Clairese can
be emailed at clairese@cogitateinc.com.

Crystal Reports

The last information we received from the folks at Crystal Reports is that they plan to release their
Service Pack 3 in May, 2010. We're still hopeful that this service pack will solve the problems you
may be encountering; however, we’re still looking for alternate software solutions...stay tuned!

Windows 7

We're pleased to announce that Mainstreet Management, Highway Management and UtilAbility
all work with the Windows 7 operating system. So if you’re planning to upgrade or purchase
computers, rest assured that our software will be compatible.
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