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Barb and the Blustery Day

We're not in Kansas anymore, Toto! Barb’s property was hit by a tornado on June 2" (click here
to see what she’s been up against http://www.kowaltech.com/storm) and she’s been having to
deal with clean-up and insurance adjustors for the past month. For those of you reading this from
a faxed copy, you can visit the site if you have internet access. After all this chaos is under
control, things will get back to normal, promise!

Online Training Sessions Survey Results
Most of you want to continue with face-to-face training sessions, and we aim to please! So, face-
to-face training sessions will continue.

Another Survey

With the above in mind, what do you feel you need training in most? Payroll? Fixed Assets?
Equipment? Budget Calc? Just let us know so that we can tailor our training sessions to your
needs!

Version 6027 Available

Additional enhancements and corrections were made since version 6025 was released. The PDF
release notes file for 6027 is also available and explains the changes made to version 6025. Be
sure to grab this release as soon as possible. Call Brett (888-478-4741) or Steve (888-558-5178)
for assistance in applying this update.

A Message from the President (He's still alive? Really?)

Where did | go? What am | doing? Will I come back? All good questions and | will answer them
as best as | can. | went on sabbatical from phone support only, not from the company. | know
many of you miss me and want me to answer the phones again, and | do miss talking to you, too.
One of the many things I'm doing is establishing marketing and sales strategies for Cogitate’s
products. Another is aiding Brett, Barb and Steve with phone support. Finally, I'm working on new
features for the products you already have. All in all | have been busier than ever coordinating
lots of activities.

George’s Health Report Card (B+)

With all this “spare time” on my hands, my wife forced me to go to the doctor for the dreaded “I
turned 40" physical. After this physical and two months of prodding and poking, | was diagnosed
with a severe sleep apnea disorder. | got my breathing device in July and after using it for a few
days, I'm a different person! My wife also finally got me to see the dentist after seven years of
“being too busy excuses.” Four old fillings had split my teeth apart, and my dentist told me that |
was in the nick of time to save them!

Having renewed energy and quality thinking time, I'm ready to meet and solve the challenges that
await Cogitate head on.

Thanks!
We'd like to take this opportunity to thank all of you who responded to our request for software
and support quotes. As always, we feel our customers’ comments are our best selling tool!
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